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Proposed Revisions to 

HOC’s Administrative Plan for the Housing Choice Voucher Program 

Please note: Existing language is in BLACK, proposed changes are in RED, and proposed 

deletions are shown with strikethrough. 
 

 

Streamlining Change Regarding Verification of Social Security Numbers 

 

Chapter 2: Eligibility for Admission 

 

D. MANDATORY SOCIAL SECURITY NUMBERS [24 CFR 5.216, 5.218] 

 

Families are required to provide verification of Social Security Numbers for all family members 

age six (6) and older prior to admission, if they have been issued a number by the Social Security 

Administration. This requirement also applies to persons joining the family after admission to the 

program. 

 

Failure to furnish verification of social security numbers is grounds for denial or termination of 

assistance. 

 

Persons who have not been issued a Social Security Number must sign a certification that they 

have never been issued a Social Security Number. 

 

Persons who disclose their Social Security Number but cannot provide verification must sign a 

certification and provide verification within 60 days. Elderly persons must provide verification 

within 120 days. 

 

HOC permits a 90-day period during which an applicant family may become a program 

participant, even if the family lacks the documentation necessary to verify the Social Security 

Number (SSN) of a family member under the age of six (6) years old. An extension of one 

additional 90-day period must be granted if HOC determines that, in its discretion, the 

applicant’s failure to comply was due to circumstances that could not reasonably have been 

foreseen and were outside of the control of the applicant. For example, an applicant may be able 

to demonstrate timely submission of a request for a Social Security Number, in which case 

processing time would be the cause of the delay. If the applicant family does not produce the 

required documentation within the authorized time period, HOC must impose appropriate 

penalties, in accordance with the Code of Federal Regulations at 24 CFR 5.218. 

 

If merited, HOC will offer a grace period and/or an extension. HOC will implement this 

provision just as it currently implements the provision for program participants. Specifically, an 

applicant family with a child under the age of six (6) years may become a participant family, 

even if the Social Security Number for the child has not been verified at the time of admission. If 

the Social Security Number has still not been verified at the end of the initial 90-day period, then 

HOC must determine whether a 90-day extension is merited. If it is not merited, then HOC must 

follow the provisions of 24 CFR 5.218. If a 90-day extension is merited, then HOC must either 
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verify the Social Security Number for the child by the end of the 90-day extension period or 

follow the provisions of 24 CFR 5.218. 

 

 

Chapter 7: Verification Procedures 

 

I. VERIFYING NON-FINANCIAL FACTORS [24 CFR 982.153(b)(15)] 
 

Verification of Social Security Numbers [24 CFR 5.216]  

 

Social security numbers must be provided as a condition of eligibility for all family members if 

they have been issued a number, except any member who is older than 62 as of Jan 31, 2010 and 

receiving assistance as of that date. 

 

At the time any change in family composition is reported to the PHAHOC, each new family 

member will be required to produce a Social Security card or original document issued by a 

federal or state government agency that provides the SSN Social Security Number of the 

individual along with other identifying information. The PHAHOC will accept HUD prescribed 

documentation of this information. 

 

If an applicant or participant is able to disclose the Social Security Nnumber but cannot meet the 

documentation requirements, the applicant or participant cannot become a participant or continue 

as a participant until the applicant or participant can provide the complete and accurate Social 

Security Nnumber assigned to each member of the household. Ninety days will be granted to 

new household members under the age of six. If unforeseen circumstances outside the 

participant’s control occur, the PHA may grant an additional 90 days in its discretion. 

 

HOC permits a 90-day period during which an applicant family may become a program 

participant, even if the family lacks the documentation necessary to verify the Social Security 

Number (SSN) of a family member under the age of six (6) years old. An extension of one 

additional 90-day period must be granted if HOC determines that, in its discretion, the 

applicant’s failure to comply was due to circumstances that could not reasonably have been 

foreseen and were outside of the control of the applicant. For example, an applicant may be able 

to demonstrate timely submission of a request for a Social Security Number, in which case 

processing time would be the cause of the delay. If the applicant family does not produce the 

required documentation within the authorized time period, HOC must impose appropriate 

penalties, in accordance with the Code of Federal Regulations at 24 CFR 5.218. 

 

If merited, HOC will offer a grace period and/or an extension. HOC will implement this 

provision just as it currently implements the provision for program participants. Specifically, an 

applicant family with a child under the age of six (6) years may become a participant family, 

even if the Social Security Number for the child has not been verified at the time of admission. If 

the Social Security Number has still not been verified at the end of the initial 90-day period, then 

HOC must determine whether a 90-day extension is merited. If it is not merited, then HOC must 

follow the provisions of 24 CFR 5.218. If a 90-day extension is merited, then HOC must either 
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verify the Social Security Number for the child by the end of the 90-day extension period or 

follow the provisions of 24 CFR 5.218. 

 

Failure to provide the required documentation during the recertification process will result in an 

incomplete recertification action and may subject the family to termination of housing assistance. 


